
 
PREMISES REGULATIONS 

 
You are kindly asked to familiarise yourself with the following information: 
 

1. The receptionist acts as a point of contact and advisor for our Guests. 
2. Rooms at Collegia hotel premises are let on a 24-hour basis. 
3. Check-in is at 4.00 pm and check-out is by 11.00 am the following day. 
4. Please inform the reception if you wish to extend your stay. We will endeavour 

to accommodate your request where possible. 
5. Guests may not allow other people to use their booked room, even if the period 

for which they have paid has not yet expired. 
6. Persons not registered at Collegia hotel premises may remain in our Guests’ 

rooms until 10.00 pm. 
7. Guests are responsible for the behaviour of their visitors. 
8. Quiet hours are from 10.00 pm to 6.00 am. 
9. A Guest who has grossly breached the Premises Regulations may be refused 

a booking for a subsequent stay. The premises staff may refuse entry to Guests 
who are intoxicated or whose behaviour disturbs the peace of other Guests. 

10. The owner of the Collegia hotel premises accepts no liability for the loss of or 
damage to money or other valuables. 

11. Each time they leave the room, the Guests should check that the doors and 
windows are locked. 

12. The owner of the Collegia hotel premises accepts no liability for damage to or 
loss of a car or other motor vehicle left in the car park at the Hotel. 

13. Guests are financially liable for any damage to the property’s assets and for 
any missing items from the room caused by their own fault or that of their 
visitors. 

14. Smoking is strictly prohibited at the Collegia hotel premises. In the event of a 
breach of the smoking ban, the Guest will be charged a fine of 1 500,00 PLN 

15. For fire safety reasons, it is prohibited to use heating elements, irons and other 
electrical appliances not provided by the premises in guest rooms and/or 
corridors 

16. If a fire is spotted, it must be immediately reported to the receptionist or another 
member of hotel staff, and then all must evacuate in accordance the evacuation 
signs indicating the directions of escape routes and exits 

17. The owner of the Collegia hotel premises is obliged to provide: 
- conditions for a full and unrestricted stay for the Guest 
- the safety of the stay and the confidentiality of information concerning the 
Guest 
- professional and courteous service in relation to all services provided at the 
premises. 

18. Staff at the Collegia hotel premises may refuse to accept for safekeeping any 
luggage that is not considered personal luggage. 

19. Personal belongings left in rooms by departing Guests will be sent to the 
address specified by the Guest at their own expense. If no instructions are 
received, the Hotel will store them for one month and then dispose of them. 

 
 
MANAGEMENT 


