
COLLEGIA HOTEL REGULATIONS 
 
 
SCOPE OF THE REGULATIONS 

 
1. These Regulations set out the scope of services provided by Collegia Sp. z o.o., 

with its registered office in Gdańsk, KRS 0000728542, NIP: 5833301225, REGON: 
380036220, the liability, and the rules governing stays on the Hotel premises. These 
Regulations form an integral part of the contract, which is concluded by signing the 
registration form as well as by performing implied acts, in particular by making a 
booking and/or paying a deposit or the full amount due for a stay at the Collegia 
Hotel situated in Gdańsk at Aleja Grunwaldzka 239 (later referred to as the Hotel or 
the Collegia Hotel). By performing the actions listed in the previous sentence, the 
Guest confirms that they have read and accept the terms and conditions of these 
Regulations. 

2. These Regulations apply to all persons staying on the premises of the Hotel 
Collegia. 

3. The Regulations are available for review at the Hotel reception and on the Hotel’s 
website. 

4. The Guest’s point of contact is the Hotel reception, tel. ext. 900 
 
HOTEL CHECK-IN/CHECK-OUT 
 
1. Rooms at the Collegia Hotel are let on a 24-hour basis. 
2. The hotel day begins at 04.00 pm and ends at 11.00 am the following day. 
3. Please inform reception if you wish to extend your stay. We will endeavour to 

accommodate this request where possible. 
4. The Collegia Hotel reserves the right to refuse to extend a guest’s stay at the hotel 

if payment for the current period of stay has not been made in advance or if the 
guest fails to comply with the Regulations. 

5. If a Guest has not specified the duration of their stay, it is assumed that the room 
has been booked for one night. 

 
BOOKING AND CHECK-IN 
 
1. To check in, a Guest is obliged to present a photo ID at the reception and sign the 

registration form. 
2. A hotel Guest may not transfer their rented room to other persons, even if the period 

of stay for which they have paid has not yet expired. 
3. Persons not registered at the Collegia Hotel may stay in our Guests’ rooms from 

07.00 am to 10.00 pm. 
4. The Guest is responsible for the behaviour of their visitors. 
5. The Hotel may refuse to accommodate a Guest who, during a previous stay, grossly 

breached the Regulaitons, in particular by causing damage to the property of the 
Hotel or other Guests, or by causing personal injury to Guests, Hotel staff or other 
persons staying at the Hotel. 

6. The Hotel reserves the right to place a hold on the credit card provided by the Guest 
to make the booking, for an amount equal to the total cost of the stay; the Guest 
hereby authorises a member of the Hotel’s reception staff to charge the Hotel’s fees 
to the card. 



7. Should a Guest cancel their stay during the course of a hotel day, the Hotel will not 
refund the charge for the hotel day that has already commenced. 

8. If the Guest shortens their stay, they will be charged an amount equal to 100% of 
the value of the unused hotel nights. 

9. The Guest consents to the issue of a VAT invoice without a signature. 
 
SERVICES 
 
1. The Hotel provides services in accordance with its category and standard. 
2. In the event of any complaints regarding the quality of services, the Guest is asked 

to report them immediately at the reception, which will enable staff to respond and 
improve the standard of service provided. 

3. Hotel Collegia is obliged to ensure: 
- conditions for a full and undisturbed stay for the Guest 
- the safety of the stay and the confidentiality of information about the Guest 
- professional and courteous service in relation to all services provided at the 

premises 
- cleaning of the Hotel and carrying out necessary repairs to equipment whilst the 

Guest is absent; in the Guest’s presence, this shall only take place if the Guest 
so requests, 

- technically sound facilities; and in the event of faults that cannot be rectified 
immediately, the Hotel shall endeavour, as far as possible, to provide an 
alternative room or otherwise mitigate the inconvenience. 

4. In addition, at the Guest’s request, the Hotel provides the following services free of 
charge: 
- providing information relating to the stay and travel, 
- a wake-up call at a requested time, 
- safekeeping of money and valuables during the Guest’s stay at the Hotel, in a 

safe at reception, subject to clause 4 of the ‘Hotel’s Liability’ section of these 
Regulations, 

- storage of the Guest’s luggage, 
- booking taxis. 

5. Staff at the Collegia Hotel may refuse to accept to store luggage that is not 
considered personal luggage. 

6. Guests may use the following facilities free of charge: 
- the fitness area 
- children’s playroom 

 
GUESTS’ LIABILITY 
 
1. On the Hotel premises, children under the age of 13 must be under the constant 

supervision of their legal guardians. Legal guardians shall be financially liable for 
any damage to items, furnishings and technical equipment caused by the children’s 
actions. 

2. Hotel Guests are financially liable for any damage to the Hotel’s property and for 
any missing items from their room caused by their own fault or that of their visitors. 

3. In the event that the room is found to be excessively soiled due to the actions of the 
Guest or their visitors (in particular requiring the cleaning of upholstery/carpets, the 
removal of strong odours, ozone treatment, disinfection, the removal of traces of 



tobacco or other substances, vomit, blood, etc.), the Hotel will charge a fee for 
additional cleaning in an amount corresponding to the actual costs incurred by the 
Hotel. The Hotel reserves the right to charge this amount to the Guest’s bill. 

4. In the event of a breach of these Regulations, the Hotel may refuse to provide 
services to the person responsible for the breach. Such a person is obliged to 
comply immediately with the Hotel’s requests, to settle the amount due for services 
rendered to date, to pay for any damage caused, and to leave the Hotel. 

5. Each time they leave the room, the Guest should, for safety reasons, check that the 
doors and windows are locked. 

6. The Hotel is entitled to a statutory lien on items brought into the Hotel by the Guest 
in the event that the Guest delays payment for their stay or fails to settle the amount 
due for services provided. 

 
THE HOTEL’S LIABILITY 
 
1. The Hotel is liable for the loss of or damage to items brought onto the premises by 

persons using its services, to the extent specified by the provisions of the Polish 
Civil Code. 

2. The Guest should notify reception of any damage immediately upon discovery. 
3. The Hotel is liable for the loss of or damage to money, securities, valuables or items 

of scientific or artistic value only if such items have been deposited for safekeeping 
at the Hotel reception. 

4. The Hotel reserves the right to refuse to accept for safekeeping items of high value 
or substantial sums of money that exceed the Hotel’s capacity for safekeeping. 

5. The Hotel accepts no liability for damage to or loss of a car or other vehicle 
belonging to a Guest, items left inside it, or live animals, regardless of whether such 
vehicles were parked in the Hotel’s underground car park, in the car park in front of 
the Hotel, or in the vicinity of the Hotel. 

 
RETURN OF LEFT-BEHIND ITEMS 
 
1. Personal belongings left in rooms by departing Guests will be sent to the address 

specified by the Guest at their own expense. If no instructions are received, the 
Hotel will store them for one month and then dispose of them. 

2. Due to their nature, food items will not be stored, but will be disposed of 
immediately. 

 
QUIET HOURS 
 
1. Quiet hours are from 10.00 pm to 7.00 am. 
 
COMPLAINTS 
 
1. Guests have the right to make a complaint should they notice any shortcomings in 

the quality of the services provided. 
2. All complaints should be made at the Hotel reception. 
3. A complaint should be lodged immediately upon noticing any shortcomings in the 

standard of the services provided. 
4. Furthermore, having regard to the provisions of Article 32.1(2) of the Act of 23 

September 2016 on the out-of-court resolution of consumer disputes (Journal of 



Laws of 2016, item 1823), Collegia Sp. z o.o., with its registered office in Gdańsk, 
hereby declares that it does not consent to participating in proceedings concerning 
the out-of-court resolution of consumer disputes. 

 
ADDITIONAL PROVISIONS 
 
1. Smoking of tobacco and/or e-cigarettes is strictly prohibited at the Collegia Hotel. 

In the event of a breach of the smoking ban, the Guest will be charged a fine of  
1 500,00 PLN. 

2. For fire safety reasons, it is prohibited to use heating elements, irons and other 
electrical appliances not provided by the Hotel in guest rooms and/or corridors. 

3. If a fire is spotted, it must be immediately reported to the receptionist or another 
member of hotel staff, and then all must evacuate in accordance the evacuation 
signs indicating the directions of escape routes and exits. 

4. It is forbidden to use roller skates, rollerblades, skateboards, balance bikes or 
scooters within the Hotel building. 

5. Dangerous goods, weapons, ammunition, flammable materials, explosives or 
fireworks must not be stored in Hotel rooms. 

6. The Guest consents to the processing and storage of personal data in accordance 
with the Personal Data Protection Act (consolidated text: Journal of Laws of 2002, 
No. 101, item 926; as amended) by Collegia Sp. z o.o. for the purposes necessary 
to facilitate the Guest’s stay at the Hotel and the Guest’s use of other services 
provided by the Hotel. The Guest has the right to access and to rectification of their 
personal data. 

7. Solicitation and door-to-door sales, as well as gambling activities, are prohibited on 
the Hotel premises. 

8. Guests shall not cause, and the Hotel shall not permit, excessive noise on the Hotel 
premises, unpleasant odours emanating from Hotel rooms, or any other form of 
disturbance, damage or annoyance to other Hotel guests. 

9. Apart from minor rearrangement of furniture and fittings that does not affect their 
functionality or safety, guests are not permitted to make any alterations to the rooms 
or their furnishings. 

10. Hotel guests must not use appliances or items that may pose a risk of damage 
to Hotel property or to other guests, in particular devices that may cause a fire or 
flooding. The use of kettles provided in individual rooms and other items of room 
furnishings is permitted within the Hotel room. 

11. The court having jurisdiction to settle disputes between a Hotel Guest and the 
Hotel is the court with jurisdiction over the location of the Hotel. 

 
 
MANAGEMENT 
 


