The standards to the extent necessary to ensure the protection of minors
(‘Standards’) in force at Collegia Hotel Premises operated by Silver Rock Investment
Sp. z 0.0. and Collegia Sp. z o.0., resulting from the obligation incumbent upon
Collegia pursuant to Article 22¢(3) of the Act on Counteracting the Threat of Sexual
Offences and the Protection of Minors (Journal of Laws of 2016, item 862, as
amended).

§1

Definitions

Whenever the following terms are used in these Standards:

1. Collegia — this shall be understood to mean:

— SILVER ROCK INVESTMENT Spotka z ograniczong odpowiedzialnoscig, with its
registered office in Gdansk (80-216) at ulica Jana Sobieskiego 13, entered in the
Register of Entrepreneurs of the National Court Register maintained by Gdansk-
North District Court in Gdansk, 7th Commercial Division of the National Court
Register, entry number 0000398432, Tax Identification Number (NIP):
7010317713, National Business Registry Number (REGON): 145836795,

— COLLEGIA Spotka z ograniczong odpowiedzialnoscig, with its registered office in
Gdansk (80-216) at ulica Jana Sobieskiego 13, entered in the Register of
Entrepreneurs of the National Court Register maintained by Gdansk-North District
Court in Gdansk, 7th Commercial Division of the National Court Register, under
number 0000728542, Tax Identification Number (NIP): 5833301225, Statistical
Identification Number (REGON): 380036220.

2. The Premises — this refers to:

— the premises situated at ulica Sobieskiego 13, Gdansk, operating under the brand
name ‘Apartamenty Collegia Sobieskiego’,

— the premises situated at aleja Grunwaldzka 239, Gdansk, operating under the
brand name ‘Apartamenty Collegia Grunwaldzka’,

— the premises situated in Gdansk at al. Grunwaldzka, operating under the brand
name ‘Hotel Collegia’.

3. Premises Manager — this refers to the person appointed by Collegia to manage
the Premises;

4. Premises Staff — this refers to persons carrying out duties on on behalf of Collegia
in relation to the operation of the Premises;

5. Minor — this refers to a person who has not reached the age of 18.

§2
Rules Ensuring Safe Interactions Between Premises Staff And Minors, And in
Particular Prohibited Behaviour Towards Minors

At every stage of applying the procedures set out in the Standards, it should be borne
in mind that these may cause inconvenience to the Premises’s guests. Premises Staff
should show understanding for the Premises’s guests’ reactions to the above and
explain to them the legal obligation to implement and apply the Standards. A Premises
guest’s reaction must not constitute grounds for deviating from the application of the
Standards.

Collegia endeavours to ensure that Premises Staff who may come into contact with
Minors are adequately prepared for this and are aware of their obligations in this



regard, and that they are able to ensure safe interactions between themselves and
Minors.

A member of the Premises Staff should not allow a situation to arise in which they
remain in the Premises room alone with a Minor. This does not apply to situations
where leaving a Minor alone in a room could endanger their welfare, in particular their
health or life. Where possible, the presence of another adult or CCTV surveillance
should be ensured.

Premises Staff shall treat Minors with respect, taking into account their dignity and
needs. The use of violence or coercive measures by Premises Staff against Minors is
unacceptable.

Premises Staff are obliged to act towards Minors in a manner that is appropriate to the
situation, safe and justified.

Premises Staff are obliged to assure Minors that if they feel uncomfortable in any
situation, or in response to specific behaviour or words, they may inform a member of
the Premises Staff.

Any contact between a member of the Premises Staff and a Minor on the Premises
should not go beyond interactions justified by the Premises Staff's professional duties
and the need to apply the Standards.

§3
Rules And Procedures for Identifying a Minor Present on The Premises And Their
Relationship to The Adult With Whom They Are on The Premises

Premises Staff are required to carry out the identification of a Minor in unusual or
suspicious circumstances, in particular where there are indications that the Minor’s
welfare may be at risk.

Facility Staff are responsible for identifying the Minor and verifying their relationship
with the adult with whom the Minor is staying on the Premises.

The identification of the Minor and their relationship with the adult takes place on the
basis of the Minor’s documents, the documents of the adult with whom the Minor is
staying on the Premises, and, if necessary, on the basis of a conversation with the
aforementioned adult and the Minor. A conversation with the Minor (provided that a
member of the Premises Staff considers it justified) may be conducted by a member
of the Premises Staff (accompanied by another member of the Premises Staff),
provided that the Minor’s age, state of health and level of development of the Minor
allow them to inform the member of the Premises Staff, in an informed manner, about
their relationship with the adult with whom the Minor is staying at the Premises. If the
Minor’s age, state of health or level of development does not permit a conversation to
be held with them, the member of the Premises Staff shall obtain from the adult with
whom the Minor is staying on the Premises a verbal statement indicating that adult’s
relationship with the Minor.



If the adult is neither the parent nor the legal guardian of the Minor with whom they are
staying on the Premises, a member of Staff shall be entitled to ask the adult to produce
an appropriate document authorising them to care for the said Minor. Such a document
may be, for example, consent from the Minor’s parent or legal guardian for the Minor
to remain in the care of the said adult, a civil status certificate, or a court order.

In the absence of such documents, a member of Staff has the right to conduct an
interview aimed at identifying the minor and establishing their relationship with the
adult with whom they are staying on the Premises.

During the interview with the Minor, particular care must be taken to ensure that they
are able to speak freely and without constraint; in particular, the adult with whom the
Minor is present on the Premises must not answer any questions put to the Minor

§4
Rules And Procedures for Responding in The Event of a Reasonable Suspicion That
The Welfare of a Minor Present on The Premises Is at Risk

If, during the process of identifying the Minor or their relationship with an adult with
whom the Minor is present on the Premises, or during the continued presence of the
aforementioned persons on the Premises, a member of the Premises Staff develops
reasonable doubts as to the Minor’s identity and their relationship with the
aforementioned adult, they are obliged to discreetly inform the Premises Manager or
a person designated by them of their concerns.

From the moment the aforementioned doubts arise, both the Minor and the
aforementioned adult should be kept under constant observation by the Premises Staff
for as long as they remain on the Premises.

If there is reasonable cause to believe that the welfare of a Minor on the Premises is
at risk, every member of the Premises Staff is obliged to respond by taking appropriate
action, for example by immediately notifying the Premises Manager of the situation,
and, if this is not possible or would cause undue delay, by notifying the police.

A member of the Premises Staff may take direct action to prevent harm to a Minor by
an adult with whom the Minor is present on the Premises or by any other person. Such
actions must not endanger the safety of the Minor or bystanders.

§5
Procedures And Persons Responsible for Reporting Suspected Criminal Offence
Committed Against a Minor And for Notifying The Guardianship Court

The Premises Manager is obliged to immediately notify the police of any reasonable
suspicion that a criminal offence has been committed against a Minor by an adult with
whom the Minor is staying on the Premises or by any other person.

A report may also be made by a person authorised by the Premises Manager.

In urgent situations, any member of the Premises Staff is authorised to notify the
police.



After notifying the police, Premises Staff should ensure that any potential evidence is
secured, in particular documents containing the personal data of the Minor and of the
adult with whom the Minor is staying on the Premises, or of any other person in respect
of whom there is reasonable suspicion that they have infringed the Minor’s rights, as
well as CCTV footage in which the aforementioned persons are visible.

Once the police have arrived on the Premises and carried out the necessary
procedures, the Premises Manager shall notify the guardianship court of the situation.

§6
Scope of Responsibilities of The Person Responsible for Training Premises Staff To
Apply The Standards, The Principles Governing The Training of Such Staff in Their
Application And The Method of Documenting This Activity

The persons responsible for training Premises Staff in the application of the Standards
are the Premises Manager or a person appointed by them.

Every member of the Premises Staff must be familiarised with the Standards before
they commence their duties for the first time and throughout their employment.

The familiarisation of Premises Staff with the Standards should be documented by an
appropriate record drawn up in written, documentary or electronic format.



